Multifamily Landscaped Medians

MO VLY CSD ZN S SUNNYMEAD MNT
Sunnymead Boulevard Maintenance

CFD 4 MAINT MORENO VALLEY
Centerpointe Basin Maintenance

Multi-purpose room
February 10, 2016, May 11, 2016,
and October 12, 2016*

6:30 p.m.
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DREAMS SOAR

www.moval.org/sf

LANDSCAPE & STREET LIGHT MAINTENANCE

MV CFD 2014-01 MAINT SERVICES
Maintenance Services Related to
Public Landscaping and Street Lighting

*Subject to facility availability
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DEAR PROPERTY OWNER

LANDSCAPING

Drought Tolerant Landscaping Coming

We're leveraging resources and being water wise.
The City received a rebate through Metropolitan
Water District to upgrade more than 550,000 square
feet of public landscaping. Drought tolerant plant
materials and an efficient drip irrigation system
will replace non-functional turf in public landscape
areas irrigated with potable water. Estimated project
completion is February 2016.

Recycled Water Used in Parkway &
Median Landscaping

When possible, the City uses recycled water to
irrigate public landscaped parkways and medians.
In fact, most of the public landscaping in Moreno
Valley Ranch is irrigated with recycled water. To
view locations where recycled water is used, visit the
“Landscape Maintenance” tab at www.moval.org/sf.

Although using recycled water is more cost efficient
and environmentally responsible, it also requires
regular maintenance of irrigation equipment to
prevent breaks or leaks associated with highly
chlorinated water.

We are pleased to provide you with a brief update on recent activities within your City’s
special districts. These special districts were created to provide additional recreational and
public services which enhance the quality of life in our community. Moreno Valley’s special
district programs provide the resources to maintain parkway and median landscaping,
street lighting, parks and trails, and provide many recreation and community service
programs, including our annual 4th of July Celebration. For additional information on any
of these programs, please visit the City’s website at www.moval.org/sf.

Water Conservation Efforts

We are doing our part to conserve water. Between January
and October of 2015, the City reduced the amount of
potable water it uses for public landscaping by an average
of 39.6%, as compared to the same time period in 2014.

In addition to water audits, the City uses high efficiency
sprinkler nozzles, weather based smart irrigation
controllers, recycled water when available, drought tolerant
plant materials and, where possible, drip irrigation. For
information on the drought and ways to conserve water,
visit www.emwd.org/use-water-wisely.

Report a Broken Sprinkler or Irrigation Issue

Your help is vital. Working together, we can minimize
water waste, maintain plant health, and reduce water
costs. Please report broken sprinklers and other irrigation
leaks in the public landscaped parkways and medians.
During normal business hours, call 951.413.3480 or
use the “Report a Broken Sprinkler” form located on
the “Landscape Maintenance” tab at www.moval.org/sf.
Normal business hours are Monday thru Thursday, 7:30
a.m. —5:30 p.m. and Fridays, 7:30 a.m. — 4:30 p.m. After
hours, call the Moreno Valley Police Department non-
emergency line at 951.247.8700.

Special charges collected as part of the property tax bill fund special district programs. To find out which of those
charges are applied to your property tax bill, review your tax bill at www.taxpayments.co.riverside.ca.us or use
the “Special Financing Districts Property Lookup” tool at www.moval.org/sf. For more information, contact the
Special Districts Division at 951.413.3480 or specialdistricts@moval.org.

Plan Your Next Event With Us

The City has four banquet facilities designed for your next
meeting, recreational, social, or civic activity. The recently
renovated Cottonwood Golf Center Banquet Room seats
up to 166 guests. It offers a 2,275 square foot banquet
room, parking, an inviting lobby, and a spacious Bride’s
Room making this facility perfect for any event!

Also available at the Cottonwood Golf Center is “FootGolf,”
the City’s newest program. This is a great new way to
get exercise while having fun! To see other facilities and
services offered by your Parks and Community Services
Department, visit www.moval.org/pcs, and select the
“Parks and Facilities” link.

PARKS BY THE NUMBERS - FY 2014-15
37 102 24

Park Sites Youth, teen and adult  Senior Center annual
recreational activities special events
4

Facility Sites 11 A15d,000h

; ttendance at the
58 6 ) 6 Special events i Ath Annual
Acres of Parkland Family FunFest

24
10 Senior Center 5 y 000

Miles of improved
multi-use trails

activities & programs Spectators at the

July 4th Parade

STREET LIGHTS

Report Street Light Outages

Moreno Valley Utility (MVU) and Southern California Edison (SCE) own, operate, and
maintain street lights throughout the City. Each street light has a unique pole number.

MVU street lights have a 3 or 4 digit pole number and end in “MV” or “MVU.” The number is
located at the base of the pole. Report MVU outages to 1.844.341.6469 or mvutility@moval.org.
Please include the location of the street light and pole number, if available.

SCE street lights have a 7 digit pole number, followed by the letter “E.” The number is
imprinted on a vertical metal strip attached to the pole, just above eye level. Report SCE
outages to 1.800.611.1911 or use the SCE Outages mobile app on your smartphone.

Not sure who owns the street light? We’re here to help. Call 951.413.3480, emalil
specialdistricts@moval.org, submit a “Street Light Repair Request” from the “Street Lighting”
tab at www.moval.org/sf, or use the City of Moreno Valley mobile app for your smartphone.
We just need the location of the street light and pole number, if available.

Routine street light repairs are completed by the utility providers in 10-15 working days.
Extensive repairs may take up to 30 days. When this is necessary, the utility provider places
a colored ribbon around the pole until the repairs are complete.

Para solicitar informacion en Espafiol:
specialdistricts@moval.org | 951.413.3480 | www.moval.org/sf



