
Product Vendor Purpose Data Category Custodian Collection frequency Update frequency
ArcGIS/ArcSDE Esri GIS Mapping and Analysis Geographic Information Systems Technology Services Daily Daily
AutoCAD AutoDesk Engineering Review Engineering Capital Projects Daily Daily
Business License HdL Software LLC Business License Business License Treasury Daily Daily
CalOpps CalOpps Applicant Tracking Data Storage Human Resources As Needed As Needed
Chameleon HLP Animal Services Animal License Animal Services Daily Daily
City's Facebook Page 
(https://www.facebook.com/cityofmore
novalley/)

Facebook Civic Engagement Social Media Technology Services ‐ Media As Needed As Needed

City's NextDoor Site NextDoor Civic Engagement Social Media Technology Services ‐ Media As Needed As Needed

City's Twitter Site 
(https://twitter.com/MoValCityHall)

Twitter Civic Engagement Social Media Technology Services ‐ Media As Needed As Needed

City's YouTube Site 
(https://www.youtube.com/user/mvtv3
morenovalley)

YouTube Civic Enagagement Other Technology Services ‐ Media As Needed As Needed

Class Active Network
Parks & Community Services Class and 
Facility Reservation System

Recreation Software Recreation Services Daily Daily

DataTicket Data Ticket dba Revenue Experts
Administrative Citation, Parking Ticket, 
and Demand Processing Payment 
Collection

Other Code & Neighborhood Services As Needed As Needed

Dynamics CRM Microsoft Citizen Relationship Management Customer Information System Technology Services Daily Daily
Exchange Microsoft Email Email System Technology Services Daily Daily
False Alarm Management HdL Companies Track Citations & Payments Data Storage Treasury As Needed As Needed
Geocortex Latitude Geographics GIS Websites Geographic Information Systems Technology Services As Needed As Needed

Legislative Management Accela
Agenda Approval/Voting Board/Video 
Streaming/Agenda Website

Agenda Management Technology Services Daily Daily

LetsTalkMoVal MySidewalk Civic Engagement Social Media Technology Services ‐ Media As Needed As Needed
Microsoft Access Microsoft Database Management Systems Data Storage Various Divisions As Needed As Needed
Microsoft Project Microsoft Project Management Data Storage Capital Projects As Needed As Needed
Microsoft SQL Server Microsoft Database Systems Data Storage Technology Services As Needed As Needed
MyCityApps N.E.A.D., Inc. City Mobile App Customer Information System Technology Services As Needed As Needed
New World Tyler Technologies Human Resources Human Resources Human Resources Daily Daily

New World Tyler Technologies

Enterprise Resource Planning (ERP) ‐ 
General Ledger, Accounts Payable, 
Accounts Receivable, Payroll, Assets, 
Budgeting

Financial System Financial Operations Daily Daily

Nixle Nixle Civic Engagement Social Media Technology Services ‐ Media As Needed As Needed

Permits Plus Accela
Code Compliance and Abandoned 
Vehicle Abatement

Code Enforcement Code & Neighborhood Services Daily Daily

Permits Plus Accela Community Development Permit System
Development Services (Building & 
Safety, Planning, Fire Prevention, & Land 
Development)

Daily Daily

Property Tax Management HdL Companies Track Property Taxes Data Storage Community Development As Needed As Needed
Sales Tax Management HdL Companies Track Sales Tax Data Storage Treasury As Needed As Needed

SIRE Hyland Software Electronic Document Storage & Retrieval Document Management City Clerk's Office Daily Daily

WebEOC Intermedix Corp. Incident Management System Other Office of Emergency Operations As Needed As Needed
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